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TRADING TERMS AND CONDITIONS 
 

1. These conditions of Sale apply to all sales By Century Seating System Pty Ltd,  (hereinafter know as the 
Company) to each customer. 

2. Wherever stated the Company also means its servants and assignees 
3. Wherever stated Customer means the person or persons or company submitting an order to the Company, 

submitting an account application form to the Company or accepting a delivery of goods from the 
Company and includes their legal representatives, administrators, successors and/or permitted assignees. 

4. The proper law arising between the Company and the Customer should be the law of the State of New 
South Wales and the parties agree to submit to the jurisdiction of the Courts in the State. 

5. Unless otherwise expressly agreed to in writing the Company shall not provide goods or services on any 
terms or conditions other than those set out here. 

6. The Customer acknowledges that by accepting a quotation from the Company, submitting an order to the 
Company, submitting an account application form to the company or accepting a delivery of goods from 
the Company, the Customer expressly agrees that the terms and conditions set out here will be operative 
and take precedence over anything stated on the Customer’s confirmation order or in any subsequent 
document. 

7. The Customer agrees to notify the Company in writing as soon as practicable should there be any change in 
the legal entity, structure, management or control of the Customer’s business.  If the Customer fails to 
notify the Company of such change, the Customer agrees that the Customer remains solely responsible for 
goods being supplied from existing order. 

8. Unless a credit account has been approved, payment shall be made on delivery. For all project order which 
total sum over $20,000.00, a 30% deposit is required upon order placement.  For credit approved 
customers, payment for goods and all other costs and expenses shall be made to the Company within (30) 
days of the end of the month in which the invoice is dated. The Customer shall not be entitled on any 
grounds whatsoever either wholly or in part to withhold payment when it becomes due.  

9. Supply of goods may be restricted at any time once the agreed credit limit has been reached. Should the 
Customers delay or default in payment, the Company may refuse to deliver further goods until payment is 
made to the satisfaction of the company and any costs associated with such delay must be paid by the 
Customers. Accounts trading beyond the agreed terms may attract additional penalty charges based upon 
our bank’s interest rate effective at that time and interest will be calculated on a daily basis from date of 
delivery to the date of full and final payment by the Customer 

10. Title to any goods purchased shall not pass to the Customer until Full Payment for the goods has been 
received by the Company.  Any such goods sold to a third party while monies are outstanding to the 
Company are sold as the agent for the Company and the proceeds of such sales are to be retained until such 
time as the amount outstanding for these goods is paid to the Company in full. 

11. The Customer will pay, on demand, all costs, charges and expenses incurred by the Company in its 
attempts to collect any outstanding monies.  As part of the recovery process, the Customer will permit the 
Company, its agents or representative, at the discretion of the Company to enter  the Customers premises to 
recover some of all the goods as partial or full recovery of the debt. 

12. The signature of the Customer or any of its staff on the Consignment Note/Delivery Docket and/or Century 
Seating System Preparation Form is proof of the receipt of the goods in the quantity specified on such 
paperwork.  And shortage must be declared on the above documentation or the Company must be notified 
within 48 hours of receiving goods. 

13. Freight charges apply for locations outside agreed delivery points. Delivery is to receiving dock at street 
level only and does not cover placement of chairs. The Company will provide quote for delivery and 
placement of chairs if required.  

14. While the Company use all reasonable endeavors to meet agreed delivery dates, the Company shall not be 
liable to the Customer for any expense, costs, loss or damage whatsoever, should it be delayed or prevented 
from delivering Goods or otherwise performing any of its contractual obligations due to any cause or 
circumstance of any kind whatsoever. 

15. Where the Customer requests the Company to delay delivery of an order, payment for delayed order is due 
as per specific customer’s trading term based on original delivery date.  The Company has no storage 
facilities to store delayed items but can arrange outside warehousing at the Customers expense. 

16. Customers are responsible for products incorrectly ordered.  Cancellation charges will be incurred if orders 
are cancelled.   
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17. At the Company sole discretion, the Customer may cancel delivery of Goods .  In the event that the 
Customer cancels delivery of Goods, the Customer shall be liable for any costs incurred by the Company 
up to the time of cancellation.  A minimum restocking of 25% of invoice amount is applicable to all 
cancelled order. 

18. All costs incurred by the Company in ordering special fabric will be passed on to the Customers. The 
Company will pass on any surcharges, levies for small quantities or delivery that the fabric supplier may 
charge to the Customer. 

19.  The Company reserves the right to amend the prices categories at any time and whenever there is a fabric 
price change 

20. The Company warranty shall cover chair bases, castors, column, metal parts, and the warranty does not 
guarantee fabrics, finishes, or paints against wear or color fastness.  The warranty shall not apply to any 
products which need to be repaired or replaced due to damage caused by negligence, abuse, accident or 
shipping.  It will also not apply when product has been modified or altered, repaired or refurbished other 
then The Company or its authorized agent. 

21. The warranty is not applicable to end used customers who use The Company products for rental purposes. 
22. The warranty is based on an eight hour, single shift work day and for users weighing up to and no more 

then 110 kg. 
23. The Company shall repair or replace, or credit the value of the goods to the Customer’s account at the 

Company’s option, any defective goods returned to them during the period of the warranty. The Company 
warranty does not cover consequential loss arising from any defective products. The Company warranty 
also excludes allowances for Courier/freight, thus the customer shall be responsible at its cost to deliver the 
defective goods to the Company.  

24. Warranty Claims in Sydney Metro Area, Wollongong, Century Seating System will carry out repairs on 
site. For all other areas, interstate, Central Coast & Country, Century Seating System will replace all 
broken parts at the company’s cost. This Warranty does not cover labour cost thus in case where labour is 
required to change parts, there will be a charge.  

25. It is the responsibility of the Customer to ensure that the goods are delivered in good order.  The Company 
will not accept any attempts to extend warranty terms.  The Company’s responsibilities are not changed by 
any receipt of goods which says/means the same as goods are subject to checking. 

26. Products information, design details contained in the Company’s published  literature and advice given by 
the Company is provided only as a guide to available information and the Company does not accept any 
liability whatsoever (including any liability arising from negligence) for its accuracy and for injuries, 
expense or loss or for the results obtained, by the Customer.  If the Customer relies on such information or 
advice it is entirely at the Customer’s own risk. 

27. All orders are accepted on the understanding that the Customer will be responsible for determining that the 
items sold or manufactured by the Company are suitable for a particular application.  

28. High Back Chairs purchased with draughtsman options are not recommended. Chairs purchased with this 
option are done so at the risk of the Customers and the Company cannot not be held responsible for any 
stability related problems. 

29. The Company reserves the right to change specification and pricing without prior notice or consultation 
30. If any provisions of these terms and condition shall be invalid, void, illegal or unenforceable the validity, 

existence, legality and enforceability of the remaining provisions shall not be affected,  prejudiced or 
impaired 

31. The Company may license or sub-contract all or any part of its rights and obligations without the 
Customer’s consent 

32. Neither party shall be liable for any default due to any act of God, war, terrorism, strike, lock out, industrial 
action, fire, flood, drought, storm or other event beyond the reasonable control of either party. 

  


