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_____________________________________________________________ 

WARRANTY CONDITIONS 

TSS will assess all warranty claims to ensure that products have been 

subject to normal ‘wear and tear’. Any claim which is adjudged to have 

been caused by misuse or abuse - will not be considered as a warranty 

repair. 

All warranty claims must be returned to TSS via the distributor from where 

the original purchase took place, and at the cost of that distributor. Once 

repaired, TSS shall return the product to the relevant distributor at the cost 

of TSS. 

Mechanisms rated for 5 years are covered for use at a rate of 8 hours per 

day, 5 days per week.  

Mechanisms rated for 10 years are covered for use at a rate of 24 hours 

per day, 7 days per week.  

Upholsteries are not covered by TSS warranty. All fabrics supplied by TSS 

are covered by the respective warranty policy of the relevant upholstery 

supplier.  

Any new product deemed to be faulty within 10 working days of being 

purchased - which needs to be returned to TSS for assessment &/or repair, 

shall be done so at the full cost of TSS.  

PLEASE NOTE: If you remove the Job Number from beneath your chair - It 

will be an instant void and you will NOT be covered under warranty. 

_____________________________________________________________ 

YOUR PRODUCT 

The specific warranty period for the product which you have purchased 

can be found; 

A) Under the seat of your chair 

B) Online at http://tssgroup.net.au/products/  

 
 
WARRANTY AGAINST DEFECT 
 
What does TSS Group require to initiate a repair? 
1. Proof of purchase (Invoice Number and Date) 
2. A photograph of the fault if possible. 
3. Email a scan of the fault picture and purchase details to repairs@tssgroup.net.au or alternatively fax a copy to  
 (03) 9353-0599.  Please include your most convenient method of contact, preferably include an email address as well. 
4. We ask that you stop using the product immediately.  Damage that occurs as a result of continued use of a faulty  
 product will not be covered under warranty. 
 
What will happen next? 
5. A team member from The TSS Group of Companies Pty Ltd (TSS Group) will contact you within 48 hours to discuss  
 the best course of action. 
6. The TSS Group Repair Team will assess the fault and determine the most efficient repair solution. 
7. The assessment result and repair plan will be advised to you in writing (by email or fax). 
8. The TSS Group will provide you with a Warranty Repair Number, or if the repair is out of warranty we will provide  
 you with a quote for repair. 
9. If necessary, TSS Group will arrange for the chair to be returned to our factory, either direct from the supplier you  
 purchased the chair from, or direct to ourselves. 
10. We will ask you to agree to the repair plan and that you return the signed and dated authority to us at your earliest  
 convenience. 
 
What is Included in the Warranty? 
11. The TSS Group Product Warranty will advise of the duration the product is covered for.  The duration of most  
 product warranty’s range from 5, 7, and 10 years, with the warranty being effective from the date of delivery. 
12. The warranty includes the chair and the mechanism.  The duration of the mechanism warranty can sometimes  
 extend beyond the chair warranty (depending on the product) but does not exceed 10 years. 
13. The fabric is not covered by TSS Group, however we can co-ordinate repair of this on your behalf. 
 
Who will incur any Expenses? 
14. If the product is found to be faulty and TSS Group authorise the return to factory for assessment, the cost of freight 

shall be borne by TSS Group. Return freight will be at your cost. 
15. If the product is returned to TSS Group within 10 working days from date of manufacture, then the cost of freight shall 

be covered by TSS Group in full. 
16. In circumstance 1. The cost of freight will be; Melbourne CBD $25 + gst per chair, Sydney CBD $65 + gst to end user & 

$40 + gst to dealer. Destinations outside the locations listed above will be individually quoted.  Please note that boxed 
freight will incur an additional $20 + gst charge. 

17. In the event of misuse, the full cost of the repair and freight will be at your own expense. 
18. Replacement parts for non warranty components that are subject to wear will be available for purchase for a period of 

5 years from the date of delivery. 
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